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Article Info ABSTRACT
Article type: The present descriptive-survey study aimed to identify the factors influencing teachers'
Research Article multicultural literacy. The population comprised 850 teachers with over 15 years of

experience in Ghochan County, of whom 262 were selected through stratified random
sampling based on the Krejcie-Morgan table. Data were collected using a researcher-
made questionnaire, with reliability confirmed by Cronbach's alpha (o = 0.83).
Exploratory factor analysis was employed to compute explained variance and factor
loadings. Findings revealed that 51 items demonstrated factor loadings above 0.4, which
were categorized into six factors that collectively accounted for over 55% of the total

variance in multicultural literacy. These factors include: (1) preliminary and ongoing
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Culture, Multicultural of cultural elements into personal and professional life; (4) adherence to cultural norms
Literacy, Subculture and the prevention of cultural discrimination; (5) the promotion of multiculturalism; and
Education, Teachers. (6) attention to multicultural literacy in high-level policy documents. Based on these

results, enhancing teachers' multicultural literacy requires establishing educational
infrastructure in Farhangian University, providing continuous in-service training,
evaluating multicultural competencies in both individual and professional dimensions,
and incorporating incentive-based multicultural approaches into internal regulations and

national policy documents.
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Extended Abstract

Introduction

Contemporary global transformations—including accelerated globalization, migration, and
communication technology development—have exposed human societies to unprecedented
levels of cultural, ethnic, linguistic, and religious diversity. While this mosaic holds profound
potential for social enrichment, the absence of skilled management risks severe social
tensions, discrimination, and educational inequity. Consequently, educational systems
worldwide increasingly adopt multicultural education frameworks to foster equity, peaceful
coexistence, and mutual respect. Multicultural education transcends mere academic
knowledge transfer; it actively shapes values, attitudes, and vital competencies that prepare
learners for responsible civic participation in pluralistic societies.

Within this paradigm, teachers serve as vital linchpins. Their beliefs, knowledge, attitudes,
and pedagogical skills directly influence learning climates, student belongingness, and
instructional fairness. Educators equipped with robust multicultural literacy cultivate inclusive
environments, mitigate implicit prejudices, and ensure equitable participation for minority
students. Conversely, a deficit in multicultural competence risks reproducing cultural
stereotypes and intensifying educational disparities. Multicultural literacy encompasses a
multifaceted construct extending beyond superficial cultural awareness, integrating critical
knowledge, empathetic attitudes, and active behavioral capacities to counter discrimination
and promote social justice.

Despite growing recognition, empirical evidence reveals that many educators remain
inadequately prepared for diverse classrooms, struggling with cultural and linguistic
management. Within Iran's public education system—characterized by a rich tapestry of
ethnic and cultural groups—a critical knowledge gap persists regarding teachers' baseline
multicultural literacy and its influencing factors. Therefore, this research was designed to
identify, analyze, and prioritize the underlying factors affecting teachers' multicultural literacy
within the public education framework.

Methodology

This investigation adopted an applied objective with a descriptive-survey research design. The
target population comprised all public school teachers in Qouchan County with professional
experience exceeding 15 years during the 2023-2024 academic year, numbering 488
educators. Utilizing the Cochran table, a sample of 262 teachers was selected via stratified
random sampling. Data collection utilized a researcher-developed questionnaire synthesized
from established academic instruments.

The face and content validity of the instrument were confirmed through a Delphi panel of
ten seasoned educators and experts. Reliability was established via Cronbach's alpha, yielding
an internal consistency score of 0.83. Quantitative analysis was conducted using SPSS version
24. Preliminary diagnostic tests, including the Kaiser-Meyer-Olkin (KMO) measure of
sampling adequacy and Bartlett's test of sphericity, preceded Exploratory Factor Analysis
(EFA). The factor structure was extracted using orthogonal rotation via the Varimax method,
alongside calculated explained variance and factor loadings.
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Findings and Conclusion

Demographic profiling of the 262 participating educators revealed that 63.7% (167
participants) were male and 36.3% (95 participants) were female, with a mean age of 41.9
years and a mean tenure of 12.8 years. Regarding academic qualifications, 68.8% held a
master's degree, 20.9% were doctoral candidates, and 10.3% held an earned Ph.D.

Prior to factor extraction, statistical assumptions were validated. The KMO index yielded
0.729, and Bartlett's test resulted in 16262.95 (p<0.01), confirming optimal data suitability.
EFA extracted six distinct factors accounting for 55.60% of total cumulative variance in
teachers' multicultural literacy:

1. Initial and Continuous Multicultural Training (eigenvalue 7.308, explaining 13.28% of
variance), encompassing foundational coursework and in-service professional
development.

2. Multicultural Awareness, Attitude, and Performance (eigenvalue 6.301, explaining
11.45% of variance), reflecting moral responsibility and empathetic student
engagement.

3. Application of Cultural Elements in Personal and Professional Life (eigenvalue 5.415,
explaining 9.84% of variance), emphasizing regional cultural awareness and everyday
integration.

4. Adherence to Cultural Norms and Avoidance of Discrimination (eigenvalue 4.710,
explaining 8.56% of variance), focusing on refraining from ethnic humor and bias.

5. Promotion of Multiculturalism (eigenvalue 3.616, explaining 6.57% of variance),
highlighting community engagement and parental polling.

6. Macro-Policy and Upstream Document Orientation (eigenvalue 3.231, explaining
5.87% of variance), capturing institutional alignment with foundational educational
documents.

The empirical findings substantiate that multicultural literacy is a multidimensional construct
driven by structured pedagogical training, ethical commitments, behavioral norms, and
institutional frameworks. The preeminence of continuous professional training underscores
that teacher academies must embed mandatory practical coursework and diverse field
placements. Results align with international research emphasizing that professional self-
efficacy is a direct product of sustained pedagogical interventions. Furthermore, the
prominence of anti-discriminatory practices highlights that multicultural literacy must
manifest as active social agency against prejudice.

In conclusion, enhancing teachers' multicultural literacy necessitates strategic systemic
reforms. Authorities must bridge the gap between macro-level policies and localized
classroom execution by redesigning Farhangian University curricula, institutionalizing
reflective in-service workshops, and incorporating multicultural competencies into evaluation
frameworks. Ultimately, fostering robust multicultural literacy is a vital strategic imperative
for mitigating ethnic tensions, preserving national cohesion, and ensuring enduring
educational justice.
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