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The present study aims to phenomenologically analyze the lived experiences of primary
school teachers in Ahvaz city regarding the concept of patience in the teaching and
learning process. Employing a qualitative approach and a phenomenological
methodology, the research involved 22 primary school teachers from Ahvaz during the
1401-1402 academic year. Participants were selected through purposive homogeneous
sampling until data saturation was reached. Data were collected via semi-structured, in-
depth interviews, and analyzed using Claise’s seven-step phenomenological method. The
analysis yielded six main themes and 22 sub-themes. The main themes included: the
meaning and concept of patience; behavioral indicators of teacher patience; cognitive and
emotional characteristics of a patient teacher; self-control in educational contexts; and
patience in overcoming learning difficulties. The findings highlight that teachers’
patience, particularly in ethical dimensions, plays a crucial role in ensuring the quality of
the teaching and learning process and can contribute to the psychological and educational
well-being of the classroom environment.
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Extended Abstract

Introduction

The field of education is among the most complex and challenging domains. Teachers bear a
significant responsibility not only for transmitting theoretical knowledge but also for shaping
students' beliefs, ethics, and practical commitments. Moral education, in particular, requires
more than mere knowledge transfer; it fundamentally depends on transforming students
internally through motivation and love. Simultaneously, due to insufficient knowledge and
experience, as well as the playful and mischievous behaviors typical of childhood and
adolescence, teachers may encounter numerous errors, and educational programs may not
progress effectively. Furthermore, widespread doubts and problems—especially those
propagated through social networks and virtual spaces—target the beliefs and ethics of the
younger generation, heightening the difficulties faced by educators. In this context, teachers
cannot rely solely on conventional methods of behavior control or coercion to ensure student
learning. Instead, they must, with patience, maintain good relationships, penetrate students'
hearts, and support their understanding of classroom material and overall development. Any
misconduct or mismanagement by teachers can directly lead to student disillusionment, with
long-lasting negative effects—particularly given the sensitive nature of childhood and
adolescence. Patience emerges as a fundamental skill and prerequisite for effective
educational interaction. This study aims to phenomenologically explore the lived experiences
of elementary school teachers in Ahvaz regarding patience in the teaching and learning
process.

Methodology

The present study was conducted using a qualitative method and a phenomenological
approach. The potential participants of this study were elementary school teachers in Ahvaz
during the 2022-2023 academic year. Using homogeneous purposive sampling, 22 teachers
were interviewed until data saturation was reached. Data collection was conducted through
semi-structured, in-depth interviews, appropriate for the exploratory nature of the study. To
ensure validity, questions were validated using Guba and Lincoln’s criteria. The Claise
seven-step model phenomenological method was used to analyze the data.

Findings and Conclusions

Following interviews, the researchers organized the data through initial coding, which was
then refined by examining relationships among shared codes, culminating in the formation of
overarching concepts. From these, six main themes and 22 subthemes emerged, illustrating
teachers’ lived experiences of patience in education. Indicators of patience identified by
teachers included behavioral stability, positive and appropriate interpersonal relationships,
flexibility and tolerance toward students’ opinions, and good humor and openness.

These characteristics of patient teachers were categorized into cognitive, emotional, and
self-regulatory domains. The cognitive attributes encompassed educational knowledge,
tactfulness, critical thinking, and avoidance of reprimand and blame. Emotional traits
involved a genuine interest in teaching, humility, modesty, and fairness in interactions. Self-
control features included patience, sincerity, self-esteem, and openness to constructive
criticism.

Regarding the role of teacher patience in student education, teachers identified patience as
a difficult but vital concept linked to promoting student learning, enhancing educational
quality, boosting students’ self-confidence, and improving academic performance. The
findings suggest that capable, motivated, and patient teachers facilitate better learning
outcomes, higher academic achievement, and greater student self-esteem. Teachers
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emphasized that patience is particularly essential in managing individual differences among
students. Observing ethical standards—such as patience and tolerance—by teachers is
fundamental to ensuring healthy teaching and learning environments. Accordingly, adherence
to ethical principles and enhancement of personal virtues contribute to more effective, high-
quality education, thereby safeguarding students’ rights to optimal learning experiences.
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