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Article Info ABSTRACT
Article type: This study aimed to explore the lived experiences of primary school teachers in District 9
Research Article of Tehran regarding post-COVID education through a qualitative phenomenological

approach. The research population consisted of teachers from the 2024-2025 academic
year, of whom 13 individuals with at least three years of teaching experience and prior
experience with pandemic-era education were purposefully selected. Data were collected
through semi-structured interviews and analyzed using Colaizzi’s seven-step method. The
findings revealed that teachers faced challenges related to student behavior, technology,
socio-cultural issues, and teaching-learning processes. However, the post-pandemic
period also brought positive developments, including the integration of advanced

Keywords: Post-pandemic educational technologies, the enhancement of media literacy, increased flexibility in
education, Phenomenology, instruction, and the expansion of multimedia-based teaching methods. Addressing these
Lived experiences of challenges requires strengthening educational infrastructure, improving digital literacy,

teachers, Primary education. ~ designing flexible learning programs, and providing support for teachers. Investing in
teachers' professional development, updating educational content, and fostering student-
centered learning environments can contribute to improving the quality of education in
the post-pandemic era.
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Extended Abstract

Introduction

The COVID-19 pandemic brought significant changes to the education system, leading to a
shift toward virtual learning and posing challenges such as learning disruptions, educational
inequalities, and psychological issues. Initially adopted as an emergency solution, online
education gradually evolved into a complementary model within educational systems. In Iran,
virtual education was implemented through the Shad application and video conferencing
platforms, providing opportunities such as increased access to educational resources.
However, it also introduced challenges, including reduced social interactions, decreased
learning motivation, and technical difficulties. Research has shown that prolonged use of
educational technology has led to a decline in collaborative interactions and an increased
sense of isolation among students.

With the end of the pandemic, the integration of in-person and online learning in the form of

blended education has gained attention. While this model enhances educational flexibility, it
also necessitates new skills for both teachers and students. Previous studies have primarily
focused on the general challenges of virtual learning, with limited attention given to teachers'
lived experiences. Considering the crucial role of teachers in the learning process, examining
their experiences in the post-pandemic era can provide valuable insights for improving
educational policies.

Recent investigations indicate that teachers in this period have faced challenges related to
infrastructure limitations, insufficient digital skills, and resistance to new technologies. On the
other hand, opportunities such as the development of digital competencies, increased parental
involvement, and greater flexibility in education have also emerged. Given these
developments, the present study adopts a phenomenological approach to explore the lived
experiences of primary school teachers in District 9 of Tehran regarding post-pandemic
education. The main objective of this research is to identify the challenges and opportunities
of this period and propose evidence-based strategies to enhance educational policymaking and
professional development for teachers.

Methodology

This research, using a qualitative approach and a phenomenological method, explores the
lived experiences of primary school teachers in District 9 of Tehran regarding post-pandemic
education. The target population consisted of teachers who had at least three years of teaching
experience and experience with online education during the pandemic. Purposeful sampling
was employed, continuing until theoretical saturation was reached, with a final selection of 13
teachers. Data were collected through semi-structured interviews and transcribed into written
form. Data analysis was conducted using a seven-step strategy, which included initial coding,
organizing codes, extracting themes, and validating results with participants. To enhance the
validity and reliability of the study, member checks, continuous data review, and the
avoidance of researcher biases were employed.

Results and Conclusion

This study, using a phenomenological approach, explored the experiences of primary school
teachers in District 9 of Tehran regarding educational transformations in the post-pandemic
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era. The findings indicate that teachers have encountered challenges in behavioral,
technological, social, cultural, and educational aspects, all of which have had a profound
impact on the teaching-learning process. Behavioral challenges among students, including
increased aggression, decreased concentration, academic anxiety, and reduced social
interactions, highlight the need for psychological interventions, enhancement of social skills,
and improved educational environments. Technological challenges, such as infrastructure
issues, excessive dependence on mobile phones, and lack of parental supervision, have
negatively impacted the education process, emphasizing the need to strengthen digital
infrastructure, improve teachers’ technological literacy, and raise parental awareness. In the
teaching domain, teachers have faced the need for continuous training, resistance to new
technologies, and weaknesses in content creation, suggesting that specialized training
programs and strengthening the collaboration between families and schools can help address
these challenges. Socially and culturally, the increased dependence of students on their
parents and reduced responsibility point to the need for educational programs aimed at
enhancing self-regulation and shifting societal views on the role of teachers. Additionally,
learning challenges such as academic decline, superficial learning, and reduced analytical
skills stress the importance of replacing traditional methods with more interactive approaches.
Ultimately, post-pandemic transformations include equipping schools with new technologies,
changing assessment methods, and increasing flexibility in the teaching process. However,
challenges such as the digital divide and the need for teacher re-training persist, making it
essential to improve technological infrastructure, support teachers, and develop
comprehensive educational policies.
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